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Empowering the Insured

Deadlines your insurance company must abide by under California law
(Fair Claims Settlement Practices Regulations, CCR Title 10, Chapter 5, Subchapter 7.5)

Time

Activity

Authority in CCR

21 Calendar Days

Within 21 calendar days, respond in
writing to DOI inquiries.

2695.5(a)

15 Calendar days

Within 15 calendar days, respond to
communications from claimant, unless
claimant has initiated legal action.

2695.5(b)

15 Calendar Days

Within 15 calendar days of notice of
claim, unless claimant has initiated legal
action:

-acknowledge receipt, need not be in
writing, but must be notated in claim file,
or - pay the claim

2695.5(e)(1)

15 Calendar Days

Within 15 calendar days of notice of
claim, unless claimant has initiated legal
action:

- provide necessary forms, instructions,
and assistance to claimant.

2695.5(¢)(2)

15 Calendar Days

Within 15 calendar days of notice of
claim, unless claimant has initiated legal
action:

-commence necessary investigation.

2695.5(¢)(3)

40 Calendar Days

Accept or deny the claim. If more time
needed, communicate in writing every 30
days.

2695.7(b)
2695.7(c)(1)

30 Calendar Days
(continuing)

Communicate in writing every 30 days as
to why claim cannot be accepted or
denied.

2695.7(c)(1)

30 Calendar Days

After acceptance of claim, tender pay
mentor portion of payment that has been
determined and is not disputed.

2695.7(h)

60 Calendar Days

60 calendar days before statute of
limitations or contract limitations period
runs, notify claimant (except 30 days for
uninsured motorist claim).

2695.7()
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35 Calendar Days Reopen automobile claim file if insured 2695.8(c)
cannot purchase replacement vehicle for
agreed-upon price

United Policyholders is a national 501(c) (3) non-profit organization serving insurance consumers since 1991. UP helps solve insurance
problems and advocates for fairness in insurance transactions. The organization is funded by foundation grants and donations. Our work is
divided into 3 program areas: Roadmap to Recovery™, Roadmap to Preparedness, and Advocacy and Action. We offer free tips, information and

resources in print and online at http://www.uphelp.org.

The information presented in this publication is for general informational purposes, and should not be taken as legal advice. If you have a
specific legal issue or problem, United Policyholders recommends that you consult with an attorney. Guidance on hiring professional help can be
found in the “Find Help” section of http://www.uphelp.org. United Policyholders does not sell insurance or certify, endorse or warrant any of the
insurance products, vendors or professionals identified at our website. United Policyholders respects and protects the privacy of all individuals
who communicate with us. We do not sell or share our membership or mailing lists.
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