Links to Material Produced in thﬁ ;ﬂgents E&O Standard of Care Project
whnich was

Commissioned by the Big “I” Professional Liability Program and
Swiss Re Corporate Solutions

In each of the documents which are linked below, the Big “I” Professional Liability Program and
Swiss Re Corporate Solutions write, “To gain a deeper understanding of the differing agent
duties and standard of care by state, the Big “I” Professional Liability Program and Swiss Re
Corporate Solutions surveyed their panel counsel attorneys. Each attorney was asked to draft a
brief synopsis outlining the agents’ standard of care in their state. They were also asked to
identify and include a short summary of the landmark cases. In addition, many of the
summaries include sample case studies emphasizing how legal duties and issues with standard
of care effected the outcome. Finally, recent trends in errors in the state may also be included.”

These summaries appear to be available on the web for every state except Arizona, Hawaii,
North Dakota, Oregon and Rhode Island.

The text below contains a hyperlink to each of the documents published in the project. You may
also reference them by going to
https://rms.iiaba.net/Resources/Pages/Resources/default.aspx. Then, on the left side of the
screen, select “Standard of Care.” Scroll down that page, and you will find an interactive map
which will connect you to the documents.

Website Link for Date* Authors Law Firm

[Alabama || 5/20/2014 | Daniel S. Wolter Daniel Walter Law Firm

[Alaska ]| Undated Thomas A. Matthews Matthews & Zahare, PC

Arizona - none

[Arkansas || 4/23/2014 | Ed Lowther and Kathryn Wright, Lindsey & Jennings LLP
Irby

[California [ Undated Lawrence Borys and Ropers, Majeski, Kohn & Bentley
Michael T. Ohira

[Colorado || Undated Kenneth L. Levinson Balaban, Levinson & Costigan, P.C.

[Connecticut || Undated James C. Keidel and Keidel, Weldon & Cunningham, LLP
Christopher B. Weldon

[Delaware || Undated Marc Casarino White and Williams LLP

[Florida || April 2014 | Lawrence P. Ingram, Jessica | Phelps Dunbar
Kirkwood Alley, and Scott L.
Terry

[Georgia || Undated Christine Mast and Brenton | Hawkins Parnell Thackston & Young
Bean LLP

Hawaii - none

[Idaho || Undated Michael E. Kelly Kelly, Talboy & Simmons, P.A.

[IMinois || Undated Anthony J. Tunney Hepler Broom LLC

[Indiana [| 4/2014 Philip E. Kalamaros Hunt Suedhoff Kalamaros LLP
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https://rms.iiaba.net/Resources/Pages/Resources/Care/Alabama-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Alaska-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Arkansas-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/California-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Colorado-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Connecticut-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Delaware-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Florida-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Georgia-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Idaho-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Illinois-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Indiana-Standard-of-Care.pdf
bwinans
Typewritten Text
which was



Website Link for Date* Authors Law Firm
[Towa || Undated Jack Wharton Peddicord, Wharton, Spencer, Hook,
Barron & Wegman, L.L.P.

[Kansas || Undated Not noted Gilliland & Hayes LLC

[Kentucky || 2014 Susan L. Maines Casey, Bailey & Maines, PLLC

[Louisiana || 4/25/2014 | James H. Gibson Allen & Gooch

[Maine || Undated Wendell G. Large and Heidi | Richardson, Whitman, Large &
J. Hart Badger

[Maryland || Undated Not noted Jordon Coyne LLP

4/30/2014 | Robert P. Powers Melick & Porter, LLP

[Michigan || 4/23/2014 | Stephen L. Witenoff Thomas DeGrood & Witenoff

[Minnesota || Undated Rolf E. Sonnesyn Tomsche, Sonnesyn & Tomsche, P.A.

[ Mississippi || Undated David A Barfield and Lara Wyatt, Tarrant & Combs, LLP
Ashley Coleman

| Missouri || Undated Sanford Goffstein and Lori Goffstein, Raskas, Pomerantz, Kraus
R. Koch & Sherman, LLC

[Montana || Undated Robert M. Carlson and Corette Black Carlson & Mickelson,
Annie N. Harris P.C.

[Nebraska || Undated Patrick Vipond and Michael | Lamson, Dugan and Murray, LLP
Storey

[Nevada | 6/30/2014 | Riley A. Clayton Hall Jaffe & Clayton, LLP

7/2014 Russell F. Hilliard Upton & Hatfield, LLP

[New Jersey || Undated Gilbert S. Leeds and Jeffrey | Schenck Price Smith & King LLP
T. LaRosa

[New Mexico || 4/24/2014 | Henry F. Narvaez and Bryan | Narvaez Law Firm, P.A.
C. Garcia

[New York || Undated James C. Keidel and Keidel, Weldon & Cunningham, LLP
Christopher B. Weldon

[North Carolina || Undated Michael T. Medford Manning Fulton

North Dakota - none

[Ohio || Undated Jeffrey M. Elzeer Seeley, Savidge, Ebert & Gourash Co.,
LPA
[Oklahoma || Undated R. Thompson Cooper Pignato, Cooper, Kolker & Roberson,
P.C.
Oregon - none
[Pennsylvania ” Undated Jamie L. Lenzi Cipriani & Werner

Rhode Island - none
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[South Carolina || Undated Wesley D. Peel Bruner, Powell, Wall & Mullins, LLC
[South Dakota | Undated Jason R. Sutton and Boyce, Greenfield, Pashby & Welk,
Meghann M. Joyce L.L.P.
ﬁennessee | Undated Steven W. Keyt Lettner, Williams, Kooley &
Napolitan, PLLC
[Texas || Undated Rick Lee Oldenettel and Oldenettel & McCabe
Kevin M. Long
[ Utah || Undated Michael F. Skolnick and Kipp and Christian, P.C.
Gary T. Wight
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https://rms.iiaba.net/Resources/Pages/Resources/Care/Iowa-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Kansas-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Kentucky-Standard-of-Care-3.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Louisiana-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/maine-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/maryland-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/massachusetts-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Michigan-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Minnesota-Standard-of-Care-2.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Mississippi-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Missouri-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Montana-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Nebraska-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Nevada-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/New-hampshire-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/New-jersey-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/New-mexico-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/New-york-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/North-carolina-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/ohio-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/oklahoma-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/pennsylvania-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/south-carolina-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/south-dakota-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/tennessee-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/texas-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Utah-Standard-of-Care-2.pdf

Website Link for Date* Authors Law Firm

[Vermont [ 4/25/2014 | Glen L. Yates, Jr. Pierson Wadhams Quinn Yates &
Coffrin, LLP

[Virginia || Undated Douglas M. Palais PARKPALAIS, LLC

[Washington || 1/14/2015 | Thomas C. Stratton Rockey Stratton, P.S.

LWashington, DC || Undated John Tremain May Jordan Coyne LLP

[West Virginia || 4/25/2014 | Kevin A. Nelson Huddleston Bolen LLP

| Wisconsin || Undated John J. Slein Nelson, Connell, Conrad, Tallmadge &
Slein, S.C.

Wyoming || 1/12/2015 | Anna Reeves Olson Park Street Law Office

* A number of the documents are not dated, but all of those which are dated have dates between April
2014 and January 2015.

Other Resources

Another resource which was prepared by request of Swiss Re and which is available on the web
is an overview of the insurance agent’s duty to advise in the several states. It was prepared for
Swiss Re by Myles P. Hasset and Julie K. Moen of the Hassett Law Firm of Phoenix, AZ and
appears to have been prepared in 2010 or 2011.
https://rms.iiaba.net/resources/siteassets/pages/resources/care/default/duty.to.advise.pdf

Outside of materials prepared for Swiss Re, Mr. Hasset also delivered a presentation on the
subject to the Professional Liability Underwriting Society which can be accessed at
http://plusweb.org/Portals/0/CHAPTER/SW0515 Presentation Slides.pdf In it he provides a
country wide overview on the subject and deals specifically with cases from Arizona, California,
Delaware, Florida, Georgia, lllinois, Oregon, Vermont, West Virginia. The presentation is not
dated.

This information was compiled by Brent Winans of Clear Advantage Risk Management in
October, 2016. Mr. Winans serves as an expert witness on insurance agent standard of care
cases across the U.S. His contact information is:

Brent Winans, CPCU, ARM, Vice President

Clear Advantage Risk Management

820 NE 6th Ave., Delray Beach, FL 33483-5735

Ph. 561-276-9158 Fax 561-276-5244
bwinans@cleararm.com www.ClearAdvantageRisk.com

The above table and references are a compilation of the information from the websites listed,
and neither Mr. Winans nor Clear Advantage Risk Management have any connection to the
Agents E&O Standard of Care Project or make any representation as to the accuracy of the
information provided in the documents which are referenced.
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https://rms.iiaba.net/Resources/Pages/Resources/Care/vermont-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/washington-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/virginia-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/Washington-D-C-Standard-of-Care-2.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/west-virginia-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/wisconsin-Standard-of-Care.pdf
https://rms.iiaba.net/Resources/Pages/Resources/Care/WyomingStandardofCare-2.pdf



